
AUTOMATED INFRASTRUCTURE INTELLIGENCE
Teams spend thousands of hours manually mapping infrastructure that changes faster
than you can document it. Mugato eliminates that work through agentless discovery,
continuous collection of all relationships and processes and AI-powered service
dependency mapping that automatically shows how everything in your estate is
connected.

GO FROM “WE DON’T REALLY KNOW WHAT WE HAVE” 
TO A SINGLE SOURCE OF TRUTH

Immediate data decay

Inaccurate manual mapping

Reliance on undocumented expertise

Unreliable CMDB

Unknown unknowns

Siloed departments

Projects based on assumptions

Periodic, static snapshots Continuous collection

Always-current blueprint

Automated service mapping powered by behavioral analytics

Self-documenting infrastructure

Trustworthy data that reflects reality

Shadow IT revealed

Single source of truth

Delivery on time and budget

Discovery = always-on capabilityDiscovery = quarterly project
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Traditional infrastructure chaos Mugato real-time blueprint

No more static snapshots. No more reliance on tribal knowledge. No more expensive consultants.

The cost of manual discovery: thousands of hours, hundreds of thousands in consultant
fees, project delays, and a permanent state of "we don't really know what we have."

Instead of relying on static configuration files, Mugato observes what your systems
actually do. Behavior-based intelligence automatically keeps your documentation
current, giving you an accurate picture of your environment so you can make decisions
based on facts, not assumptions.

You need Mugato to give you that overview. Otherwise, you’re working blindly.
We were blindfolded for many years. Documentation was, at best, out of date,

but many times nonexistent. 
Mugato allowed us to map out the entire application landscape.

Henrik Amsinck, Chief Information Officer

“



1. Discover everything
Discover everything in your IT
estate with no agents, no
credentials to manage, no
maintenance burden and no
impact on performance.

Impact: Coverage goes from
“where we know to deploy
agents” to “everything”.

HOW MUGATO 
ELIMINATES MANUAL WORK
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2. Continuous data collection
Always-on monitoring maintains
a living blueprint that updates as
your infrastructure changes.
CMDB and documentation stay
accurate without manual
intervention.

Impact: You can finally trust
your infrastructure data.
Decisions are based on current
reality not assumptions.

3. Automated service
dependency mapping
Using behavioral analytics and
process mining, Mugato
automatically maps service
dependencies. Instantly answer
the “if I touch this, what
breaks?” question with no
manual tagging required.

Impact: Change management
becomes predictable. Incident
response becomes fast.
Migrations stop getting derailed
by surprise dependencies.

Change management & impact analysis. Stop building impact
assessments from memory. No more scheduling meetings with 12 people

who might know what connects to what.

Discovery & documentation. Eliminate manual infrastructure mapping.
No more walking floor-to-floor, updating spreadsheets, or reverse-
engineering dependencies from outdated documents.

Migration & transformation. Skip the months-long inventory phase.
Application portfolios and dependency maps are current from day one.

Incident response & disaster recovery. Know exactly what's affected the
moment something occurs. Start recovery with a plan that makes sense.

CMDB. Keep your CMDB accurate automatically. No more quarterly
cleanup projects or reconciling what exists versus what's documented. 

Governance & compliance. Get audit-ready infrastructure data on
demand. No more scrambles to prove you know what you have.

USE CASES: WHERE MANUAL WORK DISAPPEARS


