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Mugato, a provider of agentless IT infrastructure discovery and dependency mapping, has
been recognized as a Sample Vendor for Digital Platform Conductor (DPC) Tools in the
Gartner® Hype Cycle™ for Monitoring and Observability, 2026. It is the third 2026 Gartner
Hype Cycle to name Mugato in the category, following the Gartner Hype Cycles for
Infrastructure Platforms and for 1&0 Automation.

The report describes the observability market shifting from visibility toward autonomous,
cost-efficient operations. According to Gartner: “The earlier challenge, where up to 84% of
users struggled with the cost and complexity of their observability responsibilities, has
intensified with Al workloads and telemetry explosion. Organizations are moving from
‘collect everything’ to ‘collect what matters for decisions.””

We believe Mugato's inclusion in the Hype Cycle for Monitoring and Observability points to
a structural gap that more telemetry alone does not close. Monitoring and observability
tools are built to show what is happening. Mugato addresses the foundation: what a
service actually is, what depends on it and what will break if it changes.

Mugato reveals the shape of an organization's IT, giving teams the structural context to
decide what matters, rather than instrumenting everything by default.

“ “Observability tells you what is happening in your environment. The
harder question is what everything depends on, what a service
actually is and what breaks if you change it,” said Christian
Stendevad, CEO of Mugato. “We believe being named a Sample
Vendor for Digital Platform Conductor Tools reflects that these are
complementary layers: when you understand your dependencies,
you know what to monitor and why.” ,,



That structural layer is what Mugato was built to provide.

66 “As operations move toward autonomy, the systems making
decisions need a reliable model of how everything connects,” said
Michael Frandsen, CTO and Founder of Mugato. “We built Mugato to
map that structure and provide the dependency foundation that
helps teams cut through the noise and focus on what matters.” 99

About Mugato

Mugato provides enterprise-grade IT infrastructure discovery and dependency mapping
solutions that enable organizations to execute complex infrastructure projects with
confidence. Trusted by global enterprises across regulated industries, Mugato's platform
delivers the visibility and insights required to reduce risk, accelerate timelines and ensure
business continuity during critical infrastructure transformations.

For more information, visit www.mugato.com.
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Gartner does not endorse any company, vendor, product or service depicted in its
publications, and does not advise technology users to select only those vendors with the
highest ratings or other designation. Gartner publications consist of the opinions of Gartner's
business and technology insights organization and should not be construed as statements of
fact. Gartner disclaims all warranties, expressed or implied, with respect to this publication,
including any warranties of merchantability or fitness for a particular purpose.

GARTNER is a registered trademark and service mark and HYPE CYCLE is a registered
trademark of Gartner, Inc. and/or its affiliates in the U.S. and internationally and are used
herein with permission. All rights reserved.
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